East West Technical Services LLC
COVID-19 Deployment Operations Plan
8/13/2020

This Deployment Operations Plan is an expression of intent only, does not express the full agreement of the Parties
and is subject to change without notice. This Deployment Operations Plan is not intended to be legally binding upon
the Parties. The terms and conditions set forth herein do not constitute a binding offer or acceptance. This
Deployment Operations Plan shall not be the basis for any legal cause of action. The following plan is not legally
binding, but rather reflects the good faith intentions and present expectations of the Parties involved. This is a draft
copy only and not intended to create any legally binding obligations.
Please be advised that any and all information, comments, analysis, and/or recommendations set forth above relative
to the possible impact of COVID-19 on potential policy implications are intended solely for informational purposes
and should not be relied upon as legal or medical advice.

This document includes information that shall not be disclosed outside the Government (NOAA/FSB) and shall not be
duplicated, used, or disclosed in whole or in part for any purpose. The information subject to these restrictions is
contained in all pages of this document.
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1 Introduction
EWTS has developed this plan as an outline to follow in order to safely deploy observers to
commercial fishing vessels from Maine to North Carolina in accordance with our ASM, IFM,
and IFS programs while minimizing the risk of exposure to COVID-19. The health and safety
of our observers is our top priority. The plan ensures that we can meet the requirements of the
Fisheries Sampling Branch while protecting the health and safety of our observers and
whomever they come into contact with in the course of their duties. This plan will be reviewed
and updated regularly as new information is learned, state mandates are updated and new
guidance is communicated by health organizations.

EWTS has assembled a COVID-19 Task Force to monitor the changing situation,
and to make recommendations on policy and procedures based on government
guidance, to ensure the safety and health of all our staff and the people with whom
they work with.
This document applies to all EWTS staff working under the different observer programs to
provide fisheries observer support services.
The approach consists of:
•
•
•
•
•

Monitoring recommendations from the World Health Organization (WHO) and
the Center for Disease Control and Prevention (CDC);
Following regulatory directives from the US Coast Guard, states within the
region of coverage, and National Marine Fisheries Service;
Meeting daily to reassess the situation, make necessary changes, and
communicate updates to staff;
EWTS will continually update staff with changes to the policy, or any other
pertinent information through email;
EWTS will take additional steps to minimize the spread of the disease, protect
our staff and our business.

Observers will be issued a “COVID-19 Deployment Kit” which will include:
• A copy of this plan
• Personal protection equipment (PPE)
• EWTS will resupply observers with PPE upon request if available.
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Staff will be advised to review the following links, videos/tutorials:
 How to use a Mask (https://youtu.be/qilLP_UnaHg)
 CDV COVID-19 (https://www.cdc.gov/coronavirus/2019-ncov/index.html)

2 Instructions for Best Practices At Home
EWTS staff are expected to follow social distancing practices and isolate themselves to the
greatest extent possible between work assignments. They are also expected to limit travel, wear
a mask and gloves when out in public, and to self monitor for and report symptoms. EWTS will
reach out to all observers to review expectations of following social distancing practices and
remind them to isolate themselves to the greatest extent possible leading up to their first
deployments.
The following is provided for informational purposes. Please reference the guidance of the
World Health Organization (WHO), the Center for Disease Control and Prevention (CDC) and
contact your primary care physician if you show symptoms of COVID-19.

2.1 Symptoms Recognition and Monitoring
Coronavirus disease 2019 (COVID-19) is caused by a recently discovered coronavirus called
SARS-CoV-2. The outbreak began in Wuhan, China in December 2019. The disease is highly
infectious1. The majority of cases are mild; around 80% recover from the disease without
needing special treatment.

2.1.1 Transmission
People can catch COVID-19 from others who have the virus. The disease can spread from person
to person when small droplets from the nose or mouth are spread when a person with COVID-19
coughs, exhales, or sneezes, are breathed in by the uninfected person. These droplets land on
objects and surfaces around the person and will remain viable up to 72 hours2. Other people
catch COVID-19 by touching these objects or surfaces, then touching their eyes, nose or mouth3.
If you think you may have been exposed to COVID-19, self-quarantine and contact a healthcare
provider.

1

World Health Organization, “Q&A on coronaviruses (COVID-19),” (2020, April 17) https://www.who.int/newsroom/q-a-detail/q-a-coronaviruses
2
New England Journal of Medicine (2020, April 16) van Doremalen N, Bushmaker T, Morris DH, Holbrook MG,
Gamble A, Williamson BN, et al. Aerosol and surface stability of SARS-CoV-2 as compared with SARS-CoV-1. N
Engl J Med.
2020;382:15647. https://www.nejm.org/doi/full/10.1056/NEJMc2004973?query=recirc_mostViewed_railB_article
3
WebMD reviewed by Bhargava, Hansa, MD (2020, May 04) . “How Long Does the Coronavirus Live on
Surfaces?” https://www.webmd.com/lung/how-long-covid-19-lives-on-surfaces
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2.1.2 Symptoms
COVID-19 symptoms can range from mild (or no symptoms) to severe illness. COVID-19
symptoms may appear two to fourteen days after exposure to the virus. If you have a cough,
shortness of breath or any two of the following symptoms, you might have COVID-19:
• Fever
• Chills
• Repeated shaking with chills
• Muscle pain
• Headache
• Sore throat
• New loss of taste or smell
If you think you may have been exposed to COVID-19, contact a healthcare provider. Your
local authorities may give instructions on checking your symptoms and reporting information.
The majority of cases are mild and infected people are able to recover at home. Around 1 out of
every 5 people who gets COVID-19 becomes seriously ill and develops difficulty breathing.
Older people, and those with underlying medical problems like high blood pressure, heart
problems or diabetes, are more likely to develop serious illness. About 2% of people with the
disease have died. People with fever, cough and difficulty breathing should seek medical
attention4.
Anyone who exhibits the following symptoms for COVID-19 should immediately get medical
attention:
• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion or inability to arouse
• Bluish lips or face

2.1.3 Prevention When on Land
•
•
•
•
•
•
•
4

Follow state requirements for staying at home and practice social distancing by staying
six-feet away from other people;
Wash their hands, as frequently as possible ,with soap and water for at least twenty
seconds;
Use hand sanitizer containing at least 60% alcohol, if unable to wash their hands;
Follow coughing and sneezing etiquette by using their elbow or a tissue when coughing
or sneezing, disposing any tissue immediately, and washing or sanitizing their hands;
Avoid touching their face with unclean hands;
Frequently clean and disinfect high-touch surfaces;
Not use anyone else’s phone, tools, or equipment;

WebMD reviewed by Bhargava, Hansa, MD (2020, May 04) . “How Long Does the Coronavirus Live on
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Surfaces?” https://www.webmd.com/lung/how-long-covid-19-lives-on-surfaces

•
•

Wear a mask when out in public and you cannot maintain social distance of six feet e.g.
in a supermarket, drug store, meetings, etc;
Report any symptoms of COVID-19 to their supervisor immediately.

2.1.4 Monitoring and Containment
Since COVID-19 is transmissible from people who do not exhibit symptoms, it is important that
everyone wears a mask when outside where you cannot maintain six feet of self distancing and
limits their use of public transportation, ride-sharing, or taxis if possible.
EWTS Health Monitoring Log - EWTS will provide a daily health monitoring log for
observers (Attachment 1). This log is to be filled out daily. The temperature has to be recorded
twice daily. Once in the morning and once in the afternoon. Before and after deployments
EWTS management will verify that the observer has been monitoring their health using the log
below.
Testing- If a sufficient amount of tests are available Observers will be required to have a
negative COVID-19 test before their first deployment. If a sufficient amount of tests are
available Observers will also be required to be tested for COVID-19 before deploying on every
vessel. Unless the observer is covering the same vessel or is deploying with the same crew on a
different vessel within a reasonable time frame.
If testing is in limited supply, observers will be tested on a bi-weekly basis. Please reference the
following site for testing facilities. https://www.hhs.gov/coronavirus/community-based-testingsites/index.html
EWTS will reimburse for all costs associated with testing. Testing results will be documented in
the Health Monitoring Log.
Self-monitoring - Anyone who may have been exposed to a person with COVID-19 should
monitor themselves for the symptoms listed above. People should take their temperatures to
monitor for fever and remain alert for cough or difficulty breathing. If they develop symptoms
during the self-monitoring period, they should self-isolate, limit contact with others, and seek
medical advice by telephone.
Self-Quarantine - Anyone who was exposed to a person with a confirmed case of COVID-19
but is not currently experiencing symptoms, should not leave their lodging for at least 14 days,
unless urgent and self monitor. They should not visit public areas, and should wear a mask if
leaving their lodging. If you are unsure whether or not you should self-quarantine, contact the
local health department or medical provider.
Isolation- Anyone who has tested positive for COVID-19 should not leave their room, except to
get medical care, to separate themselves from those who are well. They should use a separate
bathroom, if available. It is important to rest and stay hydrated, take over-the-counter medicines
5

to ease pain, and monitor for worsening symptoms. Stay in touch with your doctor. Your local
health authorities may give instructions on checking your symptoms and reporting information.

3 PPE Supplies and Instructions
The initial PPE starter kit will be supplied by the Fisheries Sampling Branch, including
thermometers. Upon request EWTS will be provided the following PPE supplies.
•
•
•
•

Hand Sanitizer (Alcohol based if available)
Gloves
Face Coverings (cloth or surgical masks)
Disinfecting Spray

4 Vessel Assessment
The pre screening process will be utilized so the most complete information can be provided to
observers when offering them a trip. This will also reduce the likelihood of an observer traveling
to a vessel and then declining the trip due to COVID-19 concerns. Negative responses will not
necessarily result in the vessel receiving a waiver, but rather be used to assess potential risks
associated with deployments or need for additional measures to be taken prior to an observer
deployment.
Managers will be provided the following list of questions to ask the vessel representatives
when contact is made regarding their selection status for observer coverage. The coverage
determination for the trip will be communicated to the captains by a manager after a complete
assessment has been made. All responses will be handled on a case by case basis.
1. Are you planning to land in the same port that you sail from?
2. Does the vessel have a current USCG safety decal?
3. In the past 2 weeks, have the captain and crew been following state mandates for travel, physical
distancing, or any other restrictions and guidance in response to the current health crisis?
4. Do any crew members currently have two or more symptoms of COVID-19 (fever, chills, cough,
shortness of breath, headache, sore throat, new loss of taste or smell)?
5. In the past 2 weeks, have any of the crew tested positive for, or been exposed to, someone who has
tested positive for COVID-19?
6. Does the vessel have procedures in place to reduce their exposures to COVID-19?
7. Is there a response plan in place should someone show symptoms of COVID-19 during a trip?
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8. Is there a supply of personal protection and sanitizing equipment, such as face coverings, hand sanitizer,
etc., onboard the vessel for the crew?

In addition to asking the vessel these questions, we will use feedback gathered from observers
after the trip is complete to confirm and update information gathered prior to the trip. This will
aid in completing any potential “contact tracing” that might need to occur and to determine if
coverage on the vessel should be continued.

4.1 Vessel Review Process
After a vessel representative has confirmed a trip with the program, the manager will utilize the
following steps to determine if it is safe for an observer to cover the vessel:
Step 1 Additional Review:
1. Did the vessel representative provide any information that could prevent an observer
from covering the trip (i.e.: crew member currently experiencing symptoms associated
with COVID-19 or the vessel does not have a current USCG safety decal)
2. Is the observer who previously covered this vessel available?
a. If not, is there an available observer within the vessel’s sail port?
b. If not, who is the closest observer who can travel so the vessel?
i. Will this travel require a hotel stay?
3. Does the crew have a full set of PPE and supplies?
4. If the vessel is landing in another state will this cause a safety concern for the observer to
travel back to their vehicle and then home? For example, how would the observer travel
back to their vehicle and would lodging be necessary.

Step 2 Observer Screening :
1. The manager will contact the observer and ask the following questions before a scheduled
deployment:
a. Have you experienced any cough, difficulty breathing, shortness of breath, loss of
smell or taste, sore throat, unusual fatigue or symptoms of acute respiratory illness
in the last 72 hours?
b. Have you documented a fever (100.4° F [38° C] or greater) within the
last 72 hours?
c. Have you experienced signs of a fever such as chills, aches and pains, etc. within
the last 72 hours?
d. In the past 14 days, have you traveled in an area or country with widespread
COVID-19 transmission without practicing social distancing?
e. Have you had contact, within the past 14 days, with a lab-confirmed or suspected
COVID-19 case patient? (Contact defined as being within six feet of a COVID-19
case patient for a prolonged period of time (ten minutes or more) or having direct
contact with infectious secretions of a COVID-19 case patient)?
f. Do you have an adequate supply of PPE for the trip?
g. Did you complete the health monitoring log?
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h. Have you tested positive for the COVID-19 virus?
2. If the observer clears the screening questions they can be assigned the trip.

Step 3 Coverage Concerns:
In the event of a situation when coverage cannot occur due to health and safety concerns or
from COVID-19 issues (i.e.: no observer available, etc.), the manager will email NMFS to
indicate why the trip was not covered. The manager will notify the captain or vessel
representative and standard notification procedures will be followed. The following are scenarios
to not cover a trip.
a. Vessel refuses to take an observer (The required programmatic documentation and steps
will also be followed)
b. Expired decal & CG not inspecting at this time
c. International travel restrictions were not followed
d. State to state travel restrictions were not followed
e. Observer arrived at vessel and the observer displayed symptoms
f. Observer arrived at vessel and captain/crew displaying symptoms
g. Observer arrived at vessel and family emergency due to immediate member diagnosed
COVID-19 and we are unable to get another observer to the vessel within a reasonable
time frame.

5 Travel Practices
For deployments, all efforts will be made to deploy observers on trips out of their immediate
homeport. Preference will be given to observers maintaining coverage on a vessel they’ve
covered in the past when possible to minimize potential for interaction with multiple vessels.
In cases where it is not possible to deploy an observer on a vessel they have recently covered or
one that is sailing out of the observer’s homeport, EWTS management will discuss all risk
factors associated with potential deployment outside of homeport to determine if it is safe to
move forward with the deployment and feasible to facilitate it while minimizing risk. Factors
that will be evaluated include:
•
•

Location of trip – is trip in an area with high prevalence of COVID-19 cases?
Distance from homeport –
o Will the observer be likely to need to stop and potentially interact with the public?
o Is it likely that overnight travel be needed, introducing need for possible
additional interaction with the public?

EWTS will recommend that the observers maintain a full tank of gasoline in their vehicle
between assignments. Doing so will reduce the number of stops needed immediately prior to
deployments.
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In order to minimize the need for transports and reduction in the ability of the observer to isolate
between deployments, preference for vessel coverage will be given to vessels that plan to land in
the same port they sailed from. In the event that a trip lands in a port other than that which they
sailed from, EWTS will preferentially utilize cabs or one-way rentals to resolve observer
transport assessment of the use of rental cars on a case by case basis during the initial trip
screening process.
Rental Car
1. Enterprisea. Some locations closed, others curbside pickup.
b. Open to Essential Travelers.
c. Vehicles cleaned more thoroughly.
d. Location hours can be modified and no fees for cancellations.
e. Can deliver vehicles at certain locations. If the customer is not under a quarantine,
has not been diagnosed, not displaying symptoms or have been in contact with
anyone tested positive for virus.
2. Ride Share Services
a. Uber dispensing facemasks and disinfectant to drivers, discontinued pooling
services for multiple riders.
b. Lyft has dispensed disinfecting supplies to drivers. If a driver or passenger tests
positive for COVID, they are temporarily banned from using the service
c. Observers will be advised to review the following link regarding ride share
services. CDC Ride Share Services
EWTS management will meet weekly at a minimum after the waiver of observer coverage has
been lifted. They will continually evaluate and update deployment plan of observers. As
updates are received preventative measures, prevalence of cases, etc., deployment plans will be
updated accordingly to ensure that the latest safety measures are being taken and if safe to do so,
progress is made to ensure coverage of fleet is expanded.

6 Best Practices in the Field
While at sea the observers will be instructed to check in with EWTS management via InReach
device for a wellbeing check. Observers will provide an update of the health of everyone on the
vessel and if anyone is displaying symptoms of COVID-19. While deployed it is important that
observers continue good health and safety practices for all on the vessel. Observers will need to
utilize their PPE equipment and take specific steps on deck, in the galley and bunk area to
maintain cleanliness and exposure to others.

6.1

Sanitary Measures for all Work Spaces
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2.
3.
4.
5.
6.
6.2

1. Regularly and thoroughly clean your hands with alcohol-based hand rub or wash
with soap and water.
a. Wet your hands with clean, running water (warm or cold), turn off the tap, and
apply soap.
b. Lather your hands by rubbing them together with the soap. Lather the backs of
your hands, between your fingers, and under your nails.
c. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy
Birthday” song from beginning to end twice.
d. Rinse your hands well under clean, running water. e.
Dry your hands using a clean towel or air dry them.
Clean hands prior to consuming meals.
Avoid touching eyes, nose and mouth.
Maintain 6 feet distance between yourself and others. In all scenarios where this is not
possible a face covering is recommended.
Follow good respiratory hygiene by covering your mouth and nose with your bent elbow
when you cough or sneeze. Dispose of tissues immediately upon use.
Report to your immediate supervisor and vessel captain, immediately when you feel ill.
Sanitary Measures for Confined Work Spaces

1. Evaluate the health condition of the person next to you. If the captain or crew member
has COVID-19 symptoms, notify your supervisor and try to find an alternative place to
bunk or work.
2. Avoid direct contact as much as possible (no hand-shakes, high-fives, etc.)
3. Clean and disinfect surfaces in offices, wheelhouses, galleys, bunkrooms, bathrooms,
common areas, shared electronic equipment routinely.
4. Wear latex or nitrile gloves if no other types of gloves are being worn
5. Wear a face covering
6. Minimize the number of people in a confined space as much as possible.
6.3

Best Practices Onboard Vessel

The wheelhouse, galley, bunk rooms, and other interior vessel spaces should be treated as
confined work spaces.
• Time spent in the wheelhouse should be limited only to collect critical haul level information
from a device which cannot be collected elsewhere.
• Wear a mask.
• Sanitize or wash your hands before entering and after leaving the wheel house.
• Whenever possible, questions for the captain should be asked when you are no longer
in a confined space (work deck, dock) and can maintain social distancing.
• Stagger meal breaks to avoid congregating in the galley with others.
• Use self service single use utensils and cups and dispose of them after use. Sanitize or wash
your hands before entering and after leaving the galley.
• Do not enter any bunk spaces other than the one you are assigned.
When sampling on deck, practice the following protocols as is practicable:
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•
•

•

When possible, choose a sampling station that allows for social distancing.
Sanitize or wash your hands before putting on sampling gloves, and after removing them.
• If you need to remain on deck longer than the crew to complete your sampling duties,
are staying out on deck to complete your paperwork to avoid confined work spaces,
or if you will be out on deck alone for any other reason, make sure the captain or a
crew member are made aware.
Where feasible, use methods of communication that minimize yelling.

6.4

Best Practices While in Port

All face-to-face interaction between observers, crew and shore-based workers will be kept to an
absolute minimum. Those interactions that cannot be conducted remotely must follow social
distancing guidelines.
Observers who live locally or return to port daily shall comply with social distancing mandates.
When on travel status observers shall not disembark the vessel while in port or leave lodging
except for essential purposes.

7 Symptomatic Observers or Vessel Crew
While deployed it is important that observers continue good health and safety practices for all on
the vessel. Observers will need to utilize their PPE equipment and take specific steps on deck, in
the galley and bunk area to maintain cleanliness and exposure to others. We have developed the
following guidance should an observer develop symptoms associated with COVID-19 as well as
steps to take if a crew member develops symptoms associated with COVID-19 while an observer
is onboard the vessel.
7.1

Observer Develops COVID-19 Symptoms on Land

If the observer develops symptoms associated with COVID-19 while on land, the following steps
should be taken.
7.1.1 Communication Flow
• Observer notifies EWTS management
• EWTS manager provides observer with contact for local clinic and establishes
daily communication schedule
• Observer calls local healthcare professional and follows all instructions
• EWTS manager notifies FSB/NMFS
• EWTS manager notifies lodging, vessel representatives, NMFS staff, observers, and
vendors with whom observer had contact within the previous two weeks
7.1.2
•
•
•
•

Action Plan
Observer monitors symptoms and remains in isolation until symptoms subside
Do not leave residence except for health emergencies.
Arrange a way to receive food and other essentials while in isolation
Wear a face covering if leaving isolation becomes necessary
11

•
•
•
•

Wash hands often with soap and water for at least 20 seconds
Do not share dishes, glasses, towels, or bedding with others.
Clean “high-touch” surfaces daily using a household cleaning spray or wipes.
If the observer’s illness worsens he/she will seek prompt medical attention.

Once the observer is symptom free for 14 days and is cleared by a physician, the observer will
complete a health monitoring log and return to work.
7.2

Observer Develops COVID-19 Symptoms at Sea

If the observer develops symptoms associated with COVID-19 while at sea, the following steps
should be taken to the extent possible.
•
•
•
•
•
•
•

7.2.1
•
•
•
•
•
•
•

Observer follows direction of captain.
Observer monitors symptoms and remains in isolation on vessel if possible until
symptoms subside, or until vessel lands in port.
Wear a mask at all times if tolerated.
Remain in a private room with the door closed if possible. Additionally use separate
bathroom facilities if available.
Rest and stay hydrated.
Limit interaction with crew members.
Eat meals away from crew and use the same dishes and utensils, which should be cleaned
separately.

Communication Flow
Observer notifies captain
Observer notifies EWTS management
EWTS management obtains landing details and assists observer with travel as needed.
EWTS management provides observer with contact for local clinic and
establishes daily communication schedule
Observer calls local healthcare professional and follows all instructions
EWTS management notifies FSB/NMFS
EWTS management notifies vessel representatives and NMFS staff, observers, and
vendors with whom observer had contact within the previous two weeks

7.2.2 Action Plan
• Observer follows direction of captain
• Observer monitors symptoms and remains in isolation on vessel if possible until
symptoms subside, or until vessel lands in port
• Once in port, do not leave residence except for health emergencies.
• Arrange a way to receive food and other essentials while in isolation
• Wear a face covering if leaving isolation becomes necessary
• Wash hands often with soap and water for at least 20 seconds
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•
•
•

Do not share dishes, glasses, towels, or bedding with others.
Clean “high-touch” surfaces daily using a household cleaning spray or wipes.
If the observer’s illness worsens he/she will seek prompt medical attention.

Once the observer is symptom free for 14 days and is cleared by a physician, the observer will
complete a health monitoring log and return to work.
7.3

Captain/Crew Member Develops COVID-19 Symptoms

If the captain or a crew member develop symptoms associated with COVID-19 the following
steps should be taken to minimize exposure.
• Instruct them to wear a mask at all times if tolerated.
• Individual should be isolated in a private room with separate bathroom facilities if
possible.
o Access to this room should be limited to personnel involved in direct care.
o Meals should be delivered to sick individual and dishes and utensils should be
cleaned separately.
• If required to come in close proximity to affected individual:
o Ensure proper PPE is worn including mask and gloves.
o Maintain a distance of six feet from individual
o Keep interactions as brief as possible
o Avoid touching your eyes, nose, and mouth.
o Wash your hands often with soap and water. If soap and water are not available
and if the hands are not visibly soiled, use hand sanitizer.
o Cover mouth and nose with a tissue or facemask when coughing or sneezing.
o Throw away any used tissues immediately in a disposable container (e.g. plastic
bag) or washable trash can.
• If you come in close proximity to a symptomatic individual, document date and time
of exposure, nature of exposure (close contact, same room, secretions) and PPE worn.

8 Observer Post Trip Questions and Guidance Between Trips
Each observer will be asked health screening questions by EWTS management immediately
upon a trip landing in port. The purpose of the screening questions are to assess the overall health
of the observer and for potential exposure to COVID-19 during the trip.
Post Trip Observer Screening:
1.
EWTS will contact the observer and ask the following questions:
a. Have you experienced any cough, difficulty breathing, shortness of breath, loss of
smell or taste, sore throat, unusual fatigue or symptoms of acute respiratory illness
in the last 72 hours?
b. Have you experienced a fever (100.4° F [38° C]) within the last 72
hours?
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c. Have you experienced signs of a fever such as chills, aches and pains, etc. within
the last 72 hours?
d. Were there any suspected or possible cases of COVID-19 onboard the vessel
either by an individual displaying symptoms consistent with COVID-19 or from
discussions with the crew who may have disclosed they had COVID-19, recently
traveled in an area or country with widespread COVID-19, or they had close
contact with a lab-confirmed or suspected COVID-19 case patient
e. If yes, did you come into close contact with that individual? (Contact defined as
being within six feet for a prolonged period of time (ten minutes or more) or
having direct contact with infectious secretions)?

9 Reporting and Flow of Communication
Any report of an observer or vessel captain/crew displaying COVID-19 symptoms will be
tracked and go through a monitoring process This process is in place to ensure that symptoms
have been resolved prior to the observer returning to work or deploying on a previously
symptomatic vessel. Any report of a vessel refusing observer coverage will also be documented.
The reporting and flow of communication is as follows:
9.1

Report of Observer Displaying Symptoms:
If an observer reports they have symptoms or EWTS management finds out they have
symptoms during any screening process, EWTS management will immediately notify
FSB/NMFS.

9.2

Report of Crew Member Displaying Symptoms:
If an observer reports that the crew have symptoms or EWTS management finds out
they have symptoms during any screening process, EWTS management will
immediately notify FSB/NMFS.

9.3

Vessel Refuses to Carry Observer:
•
•

If a vessel representative is refusing to take an observer for a required trip, whoever is
taking the call should discuss the requirements with them based on
NMFS/FSB guidance.
If the vessel representative continues to refuse coverage they will be notified that their
refusal does not constitute a release of coverage and that EWTS will notify NMFS/FSB of
the issue.
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